Refund Policy

Refunds to members will only be considered if requested no later than after the second movie
following commencement of membership. There will be an administrative/cancellation fee, currently
S40 plus GST totalling $44, deducted from the refund.

We regret that as per our membership & refunds policy, we are unable to provide you with a
refund once the showing year has commenced. We are a small NFP volunteer-run arts
organisation and rely on membership funding to remain viable. With your help we will continue
to bring the very best international film to Launceston’s doorstep.



